Faculty Members FAQs on
E-Tests and Assignments
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E-Tests:
1.

I do not want to allow students to start an online test after the due
date of the test. How can I do this?

Well, you can do this from the test options. From the test options and below the due date,
you have to select (check) the check box “Do not allow students to start the test if the
due date has passed”.

2.

I want to allow my students to be able to resume their online test
after a computer crash or a lost in internet connection?
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From the test options, you SHOULD NOT select (check) “Force Completion” check box.
You should also inform your students about this opportunity. You should make it clear for
them and explain to them that if during the online test they have a technical issue (such
as a computer freeze or lost Internet connection or any other issues), they should react
quickly to resolve the technical issue either by restarting their computers, or use other
computer or reconnect to the internet then login to Blackboard and start the online test
again. The timer of the test will not stop during the technical issue, so the student should
react quickly for not losing test time.

3.

My students complain that they did not see their online test score
after they have submitted the test?
There are two reasons why a student cannot get his test score after he submit the test.

a) The student has submitted the test after the due date of the test.
b) Or the test has some question types that cannot be auto graded by the Blackboard.

Student’s View

In either case, the test status will be shown as “Needs Grading” - the yellow round icon
with exclamation mark. The faculty member from his blackboard account should enter
the score for the not auto graded questions and save it to submit the test by clicking the
arrow next to the yellow icon of the student and choosing the attempt then click Save and
Exit button.
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4.

In the grade center, there is a blue round icon instead of the student
online test score. What does this mean and how to fix it?
Blue round icon in the grade center has two meanings.

a) The student is still doing his online test and did not finish yet with the test (in other
words, the students is still in progress). Once the student finishes his test and submits,
his score will appear instead.

b) The student has finished his online test, but did not submit the online test properly by
clicking the Save and Submit button and he closed his web browser. In this case the
faculty member can submit the online test on behalf of the student by clicking the arrow
next to the blue icon of the student and choosing the attempt. Then from the test
information section, he can click the Submit Attempt button on the status line to
submit the online test on behalf of the student and automatically the student’s grade
will show.

5.

In the grade center, there is a yellow round icon with exclamation
mark instead of the student online test score. What does this mean
and how to fix it?
There are two reasons for this yellow round icon with exclamation mark. a) The
student has submitted the test after the due date of the test.
b) Or the test has some question types that cannot be auto graded by the Blackboard.

In either case, the test status will be shown as “Needs Grading” - the yellow round icon
with exclamation mark. The faculty member from his blackboard account should enter
the score for the not auto graded questions and save it to submit the test by clicking the
arrow next to the yellow round icon with exclamation mark of the student and choosing
the attempt then click Save and Exit button.
eTest and Assignments- FAQs - Blackboard

4

6.

After my students took an online test, I have discovered that there
was an incorrect question on the test. What options I have to fix this
issue?
After the online test has been taken by the students, you as a faculty member has some
options to fix this issue.

a) You can delete the incorrect question and the blackboard will regrade all the scores for
all the students. The ceiling of that online test will be decreased by the points of that
deleted question. You can do this by going the grade center and clicking the arrow to
right of the name of the online test (column) and then choosing the Edit Test option.
From there you navigate to the incorrect question and from its arrow menu you select
remove and regrade option to delete it.

b) You can edit the incorrect question by navigating to the incorrect question and from its
arrow menu you select Edit option to edit it. Here you have two ways

i.
ii.

Either you select the correct option for the multiple-choice question or
Use the Allow Partial Credit option and change the Partial Credit % for the
desired answer options

In either case (a or b) you have to click the Submit and Update Attempts button at the
end of the screen.

7.

After my students took an online test, I have discovered that there
was a question that is too difficult for all the students to answer and
I want to give all the students the full points of that question. What
options do I have to fix this issue?
You can give Full Credit for the incorrect/difficult question for all the students. In this
case all the students will get the full points of that question irrespective to their answers.
The ceiling of that online test will not be decreased by the points of that question.
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You can do this by going the grade center and clicking the arrow to right of the name of
the online test (column) and then choosing the Edit Test option. From there you navigate
to the difficult question and click its point’s checkbox on the right side. From the shown
bar, you check the Full Credit check box and click the Submit and Regrade button.

8.

Can I add more questions to my online test after I have deployed it to
a content area?
If no single student has attempted the deployed online test, then, yes you can add and
change all types of questions in the online test.
However once even a single student attempted the online test, you cannot add more
questions or change the type of questions, but you can change the assigned points for the
questions or delete questions. If you change the assigned points for the questions or delete
some questions of an online test, the Blackboard will regrade all the students and will give
them updated test scores.

9.

How do my students know the duration of the online test or whether
they can do more than one attempts before they start the online test?
There are two ways:

a) The Blackboard will generate an automated message that is shown to the students
before they begin the test that tell them the duration of the online test (in the Timed
Test line) and whether multiple attempts are allowed.

b) You as a faculty member, it is a good idea to inform the students about all the details of
the online test a head of time either in the classroom, or by email, or through a
blackboard announcement.

eTest and Assignments- FAQs - Blackboard

6

10. How can I allow the student to retake a test?
If a student needs to retake a test that they have already submitted, you will need to reset that
student's score to enable a new attempt. This is not the same as assigning a zero (0) to a quiz. A
zero is recorded as a score and will not allow the student to retake the quiz.
The student attempt needs to be cleared or ignored. You can do this in Full Grade Center. In the
Grade Center, locate the student and the test score that you are going to reset. Click on the score
that is showing for the specific student and click on the gray down arrow next to the score, then
select View Grade Details.

11. Where can I find some more demonstrations about these issues in

blackboard so that I see real-world and live examples?
The eLearning deputyship in Jubail RC education sector have conducted many Blackboard
webinars that address many features and options of the Blackboard. These webinars are
recorded as videos and published in eLearning deputyship’s
YouTube channel. It is highly recommended to visit the eLearning deputyship’s YouTube
channel and watch the recorded webinars. For sure you will find most of the answers for
your questions on how to use the Blackboard platform as an LMS.
The Link to the eLearning deputyship’s YouTube channel is:
https://www.youtube.com/channel/UCNqa2kJ0ORpRXov9wbW-fEw
https://www.youtube.com/channel/UCK0DddWnk8i54zmnjYfOg-A/playlists
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Assignments:
12. How do I know if my student had a problem while uploading the

assignment?
There are three ways to check this issue:

a. If the uploaded student’s file doesn’t open.
b. You will see a blue circle next to his name on the Grade Center Screen.
c. Click on Reports on the Grade Center Screen and select Submission Receipts. Type
his details which will bring up the information if the student had tried to upload the
assignment.

13. How do I know if the student’s problem is a technical problem?
There are two ways to find it.

a. If the uploaded file fails to open.
b. Click reports on Grade Center screen, Open Submission Receipts and then type his
details which will show the details of his submission.
The reasons could vary, some of the reasons could be:

a. File size was large
b. Uploaded a wrong file format.
c. The uploaded file was saved as draft.
14. What does a blue circle in the Grade Center mean?
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It means the student opened the assignment folder but failed to upload the content and
the assignment is still in progress even after the due date has passed.

15. I am not able to see the student’s work. What do I do?
You can open the reports on the Grade Center screen, type in his details to find out if the
student had uploaded the assignment.

16. I am unable to open the student’s attached file. What should I do?
If the file format is different than the one prescribed, there will be difficulty in opening. This is a
technical issue. The faculty can send e-mail to the student to submit the assignment.

17. The student says he uploaded the document, but I am not able to see

it. What should I do?
Open the Submission Receipts under Reports on Grade Center screen to find out the details.
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18. How do I send the assignment instructions to the students?
You can put out an announcement and mail the announcement details to them.

19. Is there way to write the assignment instructions for the students to

read before he opens the file?

It is always better to fill in the assignment instructions on the space for instructions.

20. How do I ask the student to upload the assignment again?
You can send an email by clicking on E-Mails and Messages from the Blackboard Course.
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21. Is there a way to confirm that the student didn’t submit the

assignment?
If the student did not submit the assignment, he will not have a confirmation number. The confirmation
number can be seen from the Submission Receipts.

Useful Reports:
Course Activity Overview Report:
Course Activity Overview displays overall activity within a single course, sorted by student and date.
Data includes the total and average time spent per active student and the total amount and type of
activity each student had in the course.
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Student Overview for Single Course Report:
This report shows you the overall activity of all the students in a course. You can click the blue
bar against the name of any student to see the specific student’s overall activity in each
item in that course it will appear “Student Overview for Single Course report”.
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Overall Summary of User Activity Report:
The report displays user activity for all areas of the course, as well as activity dates, times and days
of the week. This report is just for one student.
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Test access log:
Instructors can view a test attempt's Access Log for a list of times of various student interactions
with the test. The log can help to confirm whether a student began a test or ran into problems
during a test.
To view the access log, click the contextual menu arrow of the student’s attempt’s marks in the
grade center.

eTest and Assignments- FAQs - Blackboard

16

Click Test Information

Clicking the Access Log would show the details about the attempt of the students for this test.

“The times appearing under the Time Spent column may not accurately represent the time the
student spent on each question. The student may have looked at other questions before answering
and saving individual questions.”
The access log shows the time spent on each question, and the time of the test attempting each
question.
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