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: : : Some Blacklisted Application(s) are running.
Lockdown Browser will not run as long as the following applications
are running:
-
siriknowledged

Choose "Quit LockDown Browser" to guit or "Kill these applications"
to automatically close these applications.

{ Kill these applications J Quit LockDown Browser
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You must dose the following program before starting LockDown
Browser:

(S‘WKND )

JEXE

AT

Do you want Respondus LockDown Browser to attempt to dose this
program for you?

| Close Process | Exit LockDown Browser
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"Update server issue Cudoxd! 49w Wi 399" Uas- 8480 Hogls @

Update server is not supplying update information, or the connection to Update
server is blocked. Please try again later.
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1l.amazonaws.com
static-public-downloads-cloud.respondus.com
www.respondus.com
help-center-respondus-com.s3.amazonaws.com
smc-service-cloud.respondus2.com

General Security Privacy Content Connections Programs Advanced

Select a zone to view or change security settings.

@ ¢ v O

Internet Local intranet Trusted sites Restricted
sites

Trusted sites

This zone contains websites that you
trust not to damage your computer or
your files.

Sites

Security level for this zone

Custom
Custom settings.
- To change the settings, dick Custom level.
- To use the recommended settings, dick Default level.

[[]enable Protected Mode (requires restarting Internet Explorer)
Custom level... Default level

Reset all zones to default level
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LockDown Browser ao Joa3 Y (ol o

B ' LockDown Browser X

Error: 01-AWS-999

- Unable to connect to Respondus server (AWS)

- Unable to obtain exam title to determine webcam requirement

Solution(s): Go into the course itself and select the exam from the exam list. If
the problem persists, run a System Check using "Help Center" in LockDown
Browser.

oK

AWS ais e 33Latuall Respondus palss J) Uswos)l ies chal et 51 y5puaeS) e of ) Uasdl 1s
Browser guiiy cwd 1319 ¢polgsdl J] Jguoglb CLMJ’t o > doblb el o (9 ((Amazon Web Services)
SLal Juo 13gd ¢ LockDown griaie Olgal Jay, J "Help Center" ,) st @9 )80 J] <39 ¢« LockDown
Aadsl) 8395001 &S84 polgs- de s> 0429 Je
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_)S%MSJ\ ULC :i.zdaup Ztmjj\ aila.}..o.”_g C,é}” /

Tl Jeaaiy 055 OF Lol Lgdd] Jswo 9l 3> LockDown Browser G 058t of comy @1 polgsdl (s Logd .2
1les)) i 9l lug adll A8 goaliy (3 A3gSge Jaslg S Lgttings deluy U 51 HLus) 848 Llexd|

server-profiles-respondus-com.s3-external-1.amazonaws.com
help-center-respondus-com.s3.amazonaws.com
smc-service-cloud.respondus2.com
static-public-downloads-cloud.respondus.com
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We're unable to detect a webcam with your computer, If using an external webcam, plug it in now and select "Try Again.”
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‘ 8 LockDown Browser 8 LockDown Browser
STEP 1: TERMS OF USE v STEP 1: TERMS OF USE v
Webcam Check Webcam Check
STEP 2: WEBCAM CHECK STEP 2: WEBCAM CHECK
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STEP 3: ADDITIONAL INSTRUCTIONS STEP 3: ADDITIONAL INSTRUCTIONS
STEP & GUIDELINES + TIPS STEP & GUIDEUNES + TIPS
' LockDown Browser (204.08) X &1 LockDown Browser (204.08) X
STEP 5: STUDENT PHOTO STEP 5 STUDENT PHOTO
There was an error trying to activate your camera or microphone. There was an error trying to activate your camera or microphone.
STEP 6: SHOW ID NotReadableError: Could not start audio source STEP 6 SHOW 1D NotReadableError: Could not start video source
STEP 7: ENVIRONMENT CHECK II' STEP 7: ENVIRONMENT CHECK E
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Settings - (m] X
@ Home Camera
Find a setting - I

Allow desktop apps to access your camera

Privacy Some apps and Windows features need to access your camera to
work as intended. Turning off this setting here might limit what
desktop apps and Windows can do.

Windows permissions m On

& General Some desktop apps might not appear in the following list or are

not affected by this setting. Find out why
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8 LockDown Browser

We are unable to detect a microphone with your computer.

f using an external microphone, plug it In now and select "Try Again."
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Webcam Check

Do you see your image in the window?

Step 2 WEBCAM CHECK

Yes No Change my webcam

ol i SliSad €3 50e801 3lgz (3 dmackoll Cugll 1o (e Ity clgalaiiiiaal § by dumyls USB Lo o) 0 13)
Sz yemaS)l jlgz O 13] Bell 0da plusciul Uiyl ¢liSay WS "Change my webcam" laly ac [aall jamd <l
Agals [ dwlel Ol e

(el (ol 35Sl gz Alyate g risanal] LasdS) @1 CololIL Aa3l5 elad] J) boLiyYI i (353 801 (S350

=3 AN el ANSy 16



&g Jaal apsloll dynll (508

Royal Commission for Jubail & Yanbu % )

SVl elol cUST 42 )b Ao Hogls o
1AW Ol u>T el 0555 L Balad cLockDown givats (§ 461 dals cagrly 13
Andsd) 8,8 90ll A &1 p0lg3 pe ST o pals U] Jguo gl s ey duolsdl Al 9l Sganesdl .1
Byo glomoll @5 i85 dlosl Hldzrg g mall Axde pralyy A Jubaad 92 doludl § dlad oz Lo Jad]

O oy el el @ 13] Lzl o slgi)l day lsg 4ol dedo guoliyy Ol Juicd (po ST ¢y
M| S g ‘_,ks |33>.3A)B;J‘ ngg A8 s (dalizeo M ‘5|.L>'=1.w| Jol=i

Balelg ksl 5 o Al ods (39 ¢(Blackboard) (39 A8V eadaidl )l0) allas 18y cllad) alad @5 lay) .2
Ayl Juadl 9o jlasYl ) Jesal Bale] o3 JLas)!

Aol Wl gy zriuaial b gMEL @89 ddLoY) wlaladl Jadl (Wgioge Badaio wlals el o813 .3
Ayl dladl § 5,31 80 LockDown givaie zuidly

3 pgiedlus e 3lpeiidl slowed / 830ty (glioel! doT / Sudll Jf ySadb (39 ASIY! pulall Ay pudiss **
-3b2Y! Jel s slus

Zlmidly 32900 U LiLid as
elal) glady dg_j&)"l el Sy
29 Jmll dsloal! dingl!

3 AN gl A0Sy 17

WWW.RCJY.GOV.SA



