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< Settings - m] X
@ Home Date & time

[ Find a setting I Current date and time

Time & Language 11:22 PM, Tuesday, November 3, 2020

1 Synchronize your clock

I @ Date & time

Last successful time synchronization: 11/3/2020 3:34:32 AM

ime carvor ¢ andows.com
. Ragicr 3 Sync now |
A% Language '
Time zone
0 Speech 2 [ (UTC+03:00) Kuwait, Riyadh v

Show additional calendars in the taskbar
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Error: 01-AWS-999

- Unable to connect to Respondus server (AWS)

- Unable to obtain exam title to determine webcam requirement

Solution(s): Go into the course itself and select the exam from the exam list. If
the problem persists, run a System Check using "Help Center" in LockDown
Browser.

AWS daie e adlaiuadl Respondus sl sa () Jsea sl aiai el 4030 i/ 5 53 el jlea of ) Uaddl 13 50y

Browser g Cuad 135 adlsall I Jsasly slandl by s dalialy &l mewy V5 .(Amazon Web Services)

e bl dila 13gd (LockDown zisaie il 5ol Jay 8 & "Help Center" L) seka als ke I Caads cLockDown

Aeaall a6 3l A 0l aal & e Hlas dsag

G/ i o) e S e i i i 4edid G pnell Slea o At 3 Al y g s S )
Ll iy LS il e dagna ke ) dslaidll

) (s sise i /Jadanty o 5 () L) L) Jsaa sl (3 LockDown Browser sl s Of cisa (Al a2l gall JLilad Y

sl il 5l AlSa el yy (8 48 55 g ) 5 S AS ) ol i o) gy g et de Ly 38 Layy o LAY 5538 dlanll xal )
Adeall jlaa

server-profiles-respondus-com.s3-external-1l.amazonaws.com
help-center-respondus-com.s3.amazonaws.com
smc-service-cloud.respondus2.com
static-public-downloads-cloud.respondus.com

www.respondus.com

Respondus Monitor & Lockdown Browser - Blackboard Guide 11



Royal Commission for Jubail & Yanbu % Q

%,
N¥or gavd”

Mac Y 138 Jalantt o 5 L&l (e TLS 1.2 JsS s 5 0 (Siatl (e 28U ¢ s oy Jamy JiguaeS Jlea padiod i€ 1) ¥
AN e a5 e Y L < i i) 5 AAl < Sl da ) ) Ja) olld (e 3l g a8Y) 7 gan g Aalasl
M8 st S5 Gkt (58 il A Gl 8 ceaaald ay al 13) TLS 1.2 JWal (5 i s Aeilall & JauY o pailly o8 A
Aadia) Jgla Leeading ) 3030 8 laall oga g Jadnall (pad AISEN Ja 1) odle 5y sS0al) <l gadl) 253 o1 13)
Jide cld S 13) Lo 4 jaad dalide IS0
LAY oY Adlide A0S i/ 5 yisnaS Slea aladin) ) ma )Y e zliaid oled s Sadl cl shall daelus Bl 1) 0

4alida ailei dga el Blackboard Jsie Joaed dadia I el il @

Browser 4 &8 Ju i ol ) ellligh Lla Loyl ) aladiuls LockDown Browser Jijib a8 Ladie ale <5 138 Giaay
& e aladind Caint o sy s semaall Jal 1 aaiis of Tas agad) (e s eJaalls L8 A5y sl U a3y LockDown
el dead il ) S sl Gaall

(b Lo sl AU a3 Ja)
.LockDown Browser (x kAl Za.all cudiclal) o
Ll il 5 eJsaall Jiaust 2my Blackboard alail A )l dsdiall (e 4] J ga gl) lilSaly 5 unliall jlaay) Cuds o

Lol Jalall 138 8 e gal) Jasl 1 s 5 "My Institute” o s casd aal sie
.LockDown Browser Ja 3ill sall ) Il e J sean) 8 dila) saclis e J seanll ;) jaall 36ud ae Jual 51l o

LockDown Browser aliiuls Blackboard (s 3Sh) alail) sl ) Jgdal) aukaid Y o

Shaalall Hull daS, eailwd\ il Jui Y el g3 5als J dall Jisuddssia o Siw adle [ockDown Browser 8 a3 1)
ool Jslal) aalf o Ll elle

Lont ) dadall 8 dayl 1) i) ST Gavadall oyl ) aladinly LockDown Browser Cui (e S i 5Y) Ja)) o
s Jagl ) Caeadiinad 13) 5 "My Institution" < s <3 Blackboard (s S aladl) alas ) J sdal) Jiad 2ie
glais aldll Blackboard ala ae desy o chial el laa¥) old Sl & e JYA (0 LockDown Browser
Blackboard Jsaall deacd daia sels 58 umall oial) sl w2t ol Jle (Lol AL Aisgl adetl
el e Jla L0 oty 5 Qoo L) Qi) et p Uy pala

iaiall o g V) A Sl ARl o pilal) da ol deadiod) Aalll () (e oSU AICEA ) paind s s G () e
(riaiall Lgud 22205083 3o JS 8 sl Jonasi ) S elile 5 gaall Jaansd il Jaésy Lockdown Browser (s<Y)
Jie cgaliie V) daiiaioag Jsaall Jos JA (e SU @iy ualla 5 el Ay aadiiuall aul o) (e Sl

.Microsoft edge sl Firefox «Google Chrome
sale) Jsla cgamaa IS8 a3 JUaay) ol SSU ae galiie V) dladiaia 35k (e Jsdall Jasasd adaiosd a1 13) bl ()1 o

é@ua&\@ﬁ\ecﬂ\@dmwji"éﬁm&\)})A\MSQMJA"L;U‘;;)M\JMQAJ})A\MSM
ae Ll

Respondus Monitor & Lockdown Browser - Blackboard Guide 12




&g Juall ausalollainall /

Royal Commission for Jubail & Yanbu

sle (SN 2y ) oSy ey andail) g U cildls g G3lal

elearning@jic.edu.sa Dlelall K e
elearning@ucj.edu.sa M NC DAEN [y YN
elearning@jti.edu.sa g i BTN RV D

M) ) aeall 3 503 A (e (38 e bl 5 S5 Jlus ) oS5y gy aalail) gl il g GSllal
https://forms.gle/HctR2zPQHYJA2SpR9

bb support@rcyci.edu.sa :sle s KW 2 e ¥l

SR 4B o3 gead) Aadlll) 8 Ay jaal) cilfaadatl) Gany" Al BMU ) 9¢di o

~ . Some Blacklisted Application(s) are running.
Lockdown Browser will not run as long as the following applications
are running:

siriknowledged

Choose "Quit LockDown Browser" to quit or “Kill these applications"
to automatically close these applications.

[ Kill these applications J Quit LockDown Browser

:Mac aldah Jaxi il 336230 o
Siri e aaea @) Ao Jany 31 138 G ua 5 Sie JS "Kill Applications” DoV (s il A gl clle Cany
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LOCKLIOWN Browser - version 2.0.0.U6 % |

You must dose the following program before starting LockDown
Browser:

( .exe)

Do you want Respondus LockDown Browser to attempt to dose this
program for you?

| CloseProcess | Exit LockDown Browser
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Dell Dock =
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:LockDown browser s "Dell Dock" as JSkie dgal ga die oLl <l shaall saa) o)
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Google Desktop =
:LockDown browser s Google Desktop ae JSLie dgal sa vic slial il shall saa) axi

ASatll da ol <o i g A (e aldaill (e 4l 3] g LA Judl (8 ¢ i sl e Google Desktop () dalas ¢S Al 13)
Gk 0= LockDown browser s Ji U sy Google Desktop <tk o3 5l .(Windows 10/8/7) <) el 5 sl ull <-
.Google <lle auan CalayY daleal) olgd) aladind g aleal) 3 o) Jiads

Skype =
:LockDown browser s Skype as JSkie dgal se die olial <l shadll saa) o

<- aSaill da ) <o snig A (ge pUaill (pe 4l 3] 58 LA Jimdl (8 ¢ il e Skype gl ) Aalay oS5 a1 1)
(I3 any laiiaiall @l 4 day jau Skype O dda siie Cilaidiaia gf 321 51 (Windows 10/8/7) <l el 5 geal il
aeas Y Alaall oled] aladinl g aleall 3 1) e (33 5k o= LockDown browser Jdudi e Jié U gy Skype il o8

.Skype <l

."Update server issue ¢uaail) 8 yuu A5 350 9" Uad 338U j 54k o

Update server is not supplying update information, or the connection to Update
server is blocked. Please try again later.
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Myl AN el ellia ) O gea sl 3 jaas s M Y 5 ASu
¢ MAaafia Gl LA" sl Aadle 8 " g e el @lilalac) o e 28U LI Gy sl ddle b
2 oifin Al 33Ul " ) glanSl syl lalae) et Bale )" ) giall Jand 2 5a gall "ot sale )" 44
ol s claitiaiall maa el ) el Gl o Gaaill sale] ) e &5 Maadill Cilalac Y1 Cadat
oo sk i ) Jad

Ay Galal el Slen s sale] ) lind 38 o SBY) A G Bale

i ) Ak 35 3e gl i saSll J ga g oa A G () 65 388 oBlef 2 51 o shadl) day AN < paiaal 13) Y
;@\ﬂ‘ oda Jadi .Respondus <l 8 ) J gl aal ‘;’\S\ Al j
server-profiles-respondus-com.s3-external-1.amazonaws.com

static-public-downloads-cloud.respondus.com
www.respondus.com
help-center-respondus-com.s3.amazonaws.com

smc-service-cloud.respondus2.com

@

General Security Privacy Content Connections Programs Advanced

Select a zone to view or change security settings.

Internet Local intranet Trusted sites Restricted
sites

Trusted sites

. / This zone contains websites that you
3 trust not to damage your computer or
your files.

Sites

Security level for this zone

Custom
Custom settings.
- To change the settings, dick Custom level.
- To use the recommended settings, dlick Default level.

[C]Enable Protected Mode (requires restarting Internet Explorer)
Custom level... Default level

Reset all zones to default level
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Adliae Wi-Fi 4Sa8 aladind Jslad odlef s ) sl ol ghadll ¢ Lol any ASELN <yl 1)

SismeS e LockDown browser alaaiul & <&l 6 cae a8 Qlaadl Al ac sall oyl 13) 5l 0
sl Sleay duals ACEA S 13) Lo ypand 8 Wyl 138 aebus Mac sl windows alay Jasy Al

LGl a3y he ) zliag ol Al @y (alall

Mac alais Jary g b b usaall g | pualsll Joe ase AlSiia gl o

o VY e zlisiud i e J5Y LockDown Browser aaaiud i€ s caal 5l 05 X 10.14.1 () 48 5l caad 13)
0585 0Saall g 1 yaalsll ) J gea 11 G 53 LockDown Browser ¢

dua padll <hpa gadll s ) <alaill bl ;) Jisl el paladl Mac Sles le iy alall

A 1 eI (5 b a0 elld amy Al Al) g penall 5 e Al JR0l o3 ¢ un) il ¢ el 8 Jadl) ey 38 )
B3y gall 038 8 mia e 9 LS <LockDown Browser ) sa JLEAY) 4y (358 81 & el

General FileWault

Location Services

‘ Contacts
s

r‘ﬁr-ul Calendars
L]
U Reminders

&& Photos
-‘ Camera
@ Microphone
Accessibility

Full Disk Access

. Click the lock to make changes

' LockDown Browser.app

‘ QuickTime Player.app

Allow the apps below to access your camera.

ey palall () 85 Saall pa o) pal) (uds 2
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General FileVault Firewall Privacy

Location Services Allow the apps below to access your microphone.

‘ Contacts .
v '@ LockDown Browser.app
@ Calendars
- . QuickTime Player.app

Accessibility

"7 Full Disk Access

é Click the lock to make changes.

sl G 3 3al) il Jail ey b A el 2o

LockDown Browser J:& (x Jlgad) | _salS Cildis) g ca ail) oy ol @

colinl Al ll ¢ yeda g ¢ JEAY) U8 ) jualS pand oL el dalal) | pdlSl Caliss) aiy ol 13)

= K

We're unable to detect a webcam with your computer, If using an external webcam, plug it in now and select “Try Again.”

TeyAgan | I oot morkieq

colial Al 1 (5 55 Y bl Wl Jinall (g, 5 sl e o e il g b AnilSa el o Lgaans 5 O ainall (0
s gyl Al iy s Windf 138 iy 38 0 sl (a8 e / Va3 4n) 55 LS

) 13 A e il Lealadid liSay 3k 4 olal sl BY) McAfee s AVG s Avast (e o JSLiall o2 S
sl McAfee & a5 il 4314l anti-virus real time scanning (xS sale) (e S0 colial Al Jglall (ya (g 2uis
s elglil 3y Avast File System Shield sl AVG Realtime Protection

Respondus Monitor & Lockdown Browser - Blackboard Guide 18

WWW.RCJY.GOV.SA




2 &

Royal Commission for Jubail & Yanbu

McAfee Total & "Real-time Scan" Jibaxi ¥ 5l Jslad o cand cslal Bdie McAfee gabin S 13
() Jal el JLall Protection
el al ol elld oy " adilll By e amia gy a5 Real-time Scan <- ple <- McAfee - ALKl dlaall EB s
L5 McAfee dabast clile Cany ¢ ASEAN @i 1) 5 a0 540 LiaY)
el dgaly e 3e " Realtime Protection " Julaxi eliSai ¢ Bdia AVG for Mac <l ¢S 13
(Avast-> Preferences-> <iduadi & "File System Shield" Jbaad ¥ 5 J slad ¢ Avast gl cbal 13
oAl ye JUaY) ¢l ja) Jgla ¢ Gl 2 Fjle System Shield)

LockDown Browser (& | salsll ja a3 o
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<Lenovo & eyl 13 Jiaadl L enovo s & gud Y K05 coda Jin dpa gead cilalae) e ¢l 5udlSl e aaall (S5l
Sgle! ANMoalA! e dlae Yl et 285 jualSl cilalae ) 0 6S5" < "Lenovo @lalae ) ) Jas)

Sle Aua padll Gilalac) juad o S eli¥) s "Lenovo Vantage" «)aé « "Lenovo Sl e ) siall o ol 13)
S "Lenovo" sacludll 315Y1 BUIPSCREIN Al O cany cdlld e Yo a0 Ja JPLIR TR A Windows Jaeidl) (‘.LLJ
sl 138 o) ) ey 5 Sl Jindi sllels a 515."Lenovo Vantage"
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B LockDown Browser 8 LockDown Browser
STEP 1: TERMS OF USE v STEP 1: TERMS OF USE )
Webcam Check Webcam Check
STEP 2: WEBCAM CHECK - STEP 2: WEBCAM CHECK -
. 3 ) ..
o e
STEP 3 ADDITIONAL INSTRUCTIONS STEP 3: ADDITIONAL INSTRUCTIONS
STEP & GUIDELINES + TS STEP & GUIDELINES + TIPS
R LockDown Browser (204.08) X 1 LockDown Browser (2.04.08) x
STEP 5 STUDENT PHOTO STEP % STUDENT PHOTO
There was an error trying to activate your camera or microphone, There was an error trying to activate your camera of microphone.
STEP & SHOW ID NotReadableError: Could not start audio source STEP & SHOW ID NotReadable€rror: Could not start video source
STEP 7: ENVIRONMENT CHECK E STEP 7: ENVIRONMENT CHECK E
T " T
STEP & FACIAL DETECTION CHECK STEP & FACIAL DETECTION CHECK
STEP 9: BEGIN EXAM TR STEP 9: BEGIN EXAM It's not workl

Lalall ) 5palSll 5 ) pea jedai O cang Can Y 5) oDke§ IS 85 ALkl 3 ) sall ¢l ) 311 Dl cUadl (e Gl caganl 513
LockDown geieaia wias ély palall i guaSll Slea e dua sad dlae) of 4dla ddae 5 JAT LA 5 oY ik (¢ b oy
oSl Lardivs e

:windows aUais Jaxi Al 3 3¢50
Sy el 38 i€ 1) L Gl e Cand 5 ) sall Aadlall" ) jaiasl AU5e 420 535 2.0.6.03 ey Jailly ariinss i 13)
o Wl Ly s « windows il Usi (pe JS 8 calalac Y oda a5 5 (g 5d 5 Saal) 5 | ysalSl ds imall Ly gusadll cilalae)
windows ‘;AMMD )3)#455‘ JLGA‘_;Q mu)&”ﬁgﬂ| QLMIJ_):\&S‘:\MSAGALIJJJ\ \),)A\Sﬂ'&ép\.m.n&\jdi g\
s gyl AndlSa el gy gl | ppalSl Baelise 3131 5l windows Jala | ueSl) dpm gumd Cilalae) Jasa ) #liag 3
2l dps gemd lalae) ) ) (Windows 10 8 1_selSH dia sad cilalae) (e (giaill

e el o i MR e sane 4l Sl M€ ) el €l mha il plad ) O3
&Lﬁ\ Jsad) Lf Tam R LS edilall ‘f 1.:4.@.\ LockDown

Settings — m] X
@ Home Camera
= - =
OHk 8 setng = I Allow desktop apps to access your camera

Privacy Some apps and Windows features need to access your camera to
work as intended. Turning off this setting here might limit what
desktop apps and Windows can do.

Windows permissions c on

& General Some desktop apps might not appear in the following list or are
not affected by this setting. Find out why

R) Speech

H LockDown Browser
9 9:51:
Inking & typing personalization Last accessed 10/23/2019 9:51:01 AM

il

A’ Diagnostics & feedback
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LockDown Browser g Jaxa ¥ (585 S5l @

8 LockDown Browser

We are unable to detect a microphone with your computer.

f using an external microphone, plug it in now and select "Try Again.
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Webcam Check

Do you see your image in the window?

' Step 2 WEBCAM CHECK

n Change my webcam

|y 5k S ¢ 8l S o Rmenall ) 15 (e 9 L3S0 6 i i LA USB | yelS sl (S 13
TR Sl jlea G133 jaall o2 e\d&iu\ @\ Sy LS ."Change my webcam" Ly e Sl jand Bk
Al / Al @l S e

138 (358 Rl (go0m
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AL (5 ghun e 135m g plaall ()5S 08 Cua Aalidg 3K0E

dale) g LAY & 5 ld Allad) ol 25 .(Blackboard) LF’uj‘)'.'\ﬁ:}!\ ?ﬂl"ﬂ\ 50 e\.h.'\ Dy Sl chﬁ alay Y
Ayl Juadl g laa¥) ) Jsaall sale ) o5 Juasy)

heale i) Lpalall Gl pia) priaialld gENE | aih 4ilial) LI Jaadl (A gia go Badxie lELE Glal (IS 1Y) Y
A Il A3La 8 5,415 5 LockDown

Respondus Monitor & Lockdown Browser - Blackboard Guide 23

WWW.RCJY.GOV.SA



S

&dag il &ualoll diynll (88
Royal Commission for Jubail & Yanbu 1\ £

Oy )
¥ oF sau®

e, W

" JLEAY) 13 LockDown gisaia cildlas ) b AlSdia LA™ 5 ) guall A LaS 338U j94da @

“There is a problem with the LockDown Browser settings for this exam”

# | LockDown Browser (2.0.2.02) &J

There is a problem with the LockDown Browser settings for this exam.
The instructor needs to use the LockDown Browser "dashboard” to enable
the settings for this exam.

OK
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